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What is Spring Health? 
Sp ring  He a lth  is  a  b e ne fit  p rovid e d  b y Gra n ite  Cons t ruc t ion tha t  offe rs  you a nd  your fa m ily m e nta l we llne s s  
s up p ort , inc lud ing  s hort - te rm  p rofe s s iona l c ouns e ling  a nd  c onne c t ing  you to  loc a l re s ourc e s  to  he lp  you m a na g e  
e m ot iona l, p ra c t ic a l, or p hys ic a l ne e d s . Sp ring  He a lth  s e rvic e s  a re  c onfid e n t ia l a nd  in form a t ion  p rovid e d  b y 
m e m b e rs  is  not  s ha re d  with  Gra n ite  Cons t ruc t ion  without  c ons e n t  un le s s  re q uire d  b y la w .

Who can access Spring Health? 
Be ne fit s - e lig ib le  e m p loye e s  a nd  d e p e nd e n ts  c a n  us e  Sp ring  He a lth . The ra p y s e s s ions  a re  a va ila b le  for m e m b e rs  
a g e s  8 +.

How much does Spring Health cost?
Noth ing . Gra n ite  Cons t ruc t ion  ha s  p a rtne re d  with  Sp ring  He a lth  to  p rovid e  e m p loye e s  a nd  the ir fa m ilie s  w ith  up  
to  8  the ra p y s e s s ions  c ove re d  a t  no c os t .

Sp ring  He a lth  a ls o  p rovid e s :

● Work- Life  Se rvic e s . Ac c e s s  re s ourc e s  a nd  s p e a k with  s ub je c t  m a t te r e xp e rts  tha t  c a n  he lp  you na vig a te  
life ’s  c ha lle ng e s . You c a n  re c e ive  s up p ort  in  a  num b e r of a re a s , inc lud ing  le g a l a s s is ta nc e , fina nc ia l s e rvic e s , 
c h ild c a re , a nd  m ore .

● Im m e d ia te  Em ot iona l Sup p ort . Clin ic ia ns  a re  a va ila b le  2 4  hours  a  d a y, 3 6 5  d a ys  a  ye a r.

Will you keep my participation confidential?
Ab s olute ly — your p riva c y a nd  c onfid e n t ia lity is  our p riority. Sp ring  He a lth  d oe s  not  s ha re  your in form a t ion  or 
whe the r you us e  a ny of our s e rvic e s  w ith  your e m p loye r. Your in form a t ion  is  not  s ha re d  without  your c ons e n t  
un le s s  re q uire d  b y la w .

When should I use Spring Health? 
Sp ring  He a lth  c a n  a s s is t  you with  in  a  va rie ty of wa ys  - from  d a ily c ha lle ng e s  to  c lin ic a l s up p ort  for a nxie ty a nd  
d e p re s s ion . Exa m p le s  inc lud e :

● Stre s s  a nd  b urnout

● Re la t ions h ip  or p a re n t ing  c ha lle ng e s

● Prolong e d  d e p re s s ion , s a d ne s s , or irrita b ility

● Fe e ling s  of e xt re m e  h ig hs  a nd  lows

● Exc e s s ive  fe a rs , worrie s , a nd  a nxie t ie s

● Strong  fe e ling s  of a ng e r

● Soc ia l w ithd ra wa l

Frequently Asked Questions

2

●Ina b ility to  c op e  with  d a ily p rob le m s  or a c t ivit ie s  

● Suic id a l thoug hts

● De nia l of ob vious  p rob le m s

● Num e rous  une xp la ine d  p hys ic a l a ilm e nts  

● Sub s ta nc e  a b us e  

● In te ns e  fe a r of we ig h t  g a in

● Prolong e d  ne g a t ive  m ood

● Diffic ult ie s  foc us ing  a t  work
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How can Spring Health help?
Sp ring  He a lth  p rovid e s  m e nta l he a lth  tools  a nd  s e rvic e s  to  he lp  you fe e l your b e s t .

With  Sp ring  He a lth , you a nd  your fa m ily c a n  a c c e s s :

● Therapy. Gra nite  Cons t ruc t ion  c ove rs  the  c os t  of up  to  8  the ra p y s e s s ions  for you a nd  e a c h  of your fa m ily 
m e m b e rs . Sp e a k with  a  c lin ic ia n  for a n  in it ia l e va lua t ion  a nd  re c e ive  re fe rra ls  to  the ra p is ts  tha t  m e e t  your 
e xa c t  ne e d s .

● Work -Life Services. Ac c e s s  re s ourc e s  a nd  s p e a k with  s ub je c t  m a t te r e xp e rts  tha t  c a n  he lp  you na vig a te  
life ’s  c ha lle ng e s . You c a n  re c e ive  s up p ort  in  a  num b e r of a re a s , inc lud ing  le g a l a s s is ta nc e , fina nc ia l s e rvic e s , 
c h ild c a re , a nd  m ore .

● Immediate Emotional Support. Clin ic ia ns  a re  a va ila b le  2 4  hours  a  d a y, 3 6 5  d a ys  a  ye a r.

As an employee, how do I get started with Spring Health for my own care?
Follow the s e  s te p s  to  a c c e s s  your b e ne fit s : 

● Vis it  g ra n ite .s p ring he a lth .c om  a nd  e n te r the  c od e  p rovid e d  b y your e m p loye r.

● Afte r e n te ring  the  c od e  on  th is  p a g e , s e le c t  your loc a t ion  a nd  vie w c on ta c t  in form a t ion  to  s c he d ule  c a re , 
re c e ive  na vig a t ion  s up p ort  th roug h  p hone  or e m a il, a nd  a c c e s s  a  lib ra ry of a va ila b le  re s ourc e s .

How can I help my dependents get care?
You c a n  in it ia te  c a re  for d e p e nd e n ts  a g e s  8 - 17:

● If you a re  looking  for c a re  for a  d e p e nd e n t  young e r tha n  e ig h t  ye a rs  old , a  c lin ic ia n  c a n  p rovid e  re s ourc e s  
a nd  re fe rra ls  to  you a s  the  p a re n t /g ua rd ia n .

● You will ne e d  to  in it ia te  c a re  for kid s  a nd  te e ns  a g e s  8 - 17. To g e t  s ta rte d , vis it  g ra n ite .s p ring he a lth .c om  a nd  
e n te r the  c od e  p rovid e d  b y your e m p loye r. On  the  ne xt  p a g e , s e le c t  your loc a t ion  a nd  us e  the  c on ta c t  
in form a t ion  d is p la ye d  to  c on ta c t  a  c lin ic ia n . The  c lin ic ia n  will c ond uc t  a  te le p honic  in ta ke  a s s e s s m e nt  a nd  
p rovid e  you with  c a re  op t ions  w ith in  th re e  b us ine s s  d a ys .

You c a n  a ls o  he lp  your p a rtne r, s p ous e , a nd  a d ult  d e p e nd e n ts  g e t  a c c e s s  to  c a re  ind e p e nd e n t ly

● If your hous e hold  m e m b e r is  ove r 18  ye a rs  old , the y will b e  a b le  to  a c c e s s  c a re  d ire c t ly the m s e lve s  b y 
vis it ing  g ra n ite .s p ring he a lth .c om . 

Afte r e n te ring  the  c od e  on  th is  p a g e , the y c a n  s e le c t  the ir loc a t ion  a nd  vie w c on ta c t  in form a t ion  to  s c he d ule  
c a re , re c e ive  na vig a t ion  s up p ort  th roug h  p hone  or e m a il, a nd  a c c e s s  a  lib ra ry of a va ila b le  re s ourc e s .

Having trouble getting signed up?
If you a re  ha ving  a ny t roub le  g e t t ing  s ta rte d  with  Sp ring  He a lth , you c a n  re a c h  the  Sp ring  He a lth  Ca re  Te a m  b y 
e m a iling c a re te a m @s p ring he a lth .c om .
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What if I need help immediately? 
Fre e , c onfid e n t ia l c ris is  s up p ort  is  a va ila b le  to  you. 2 4  hours  a  d a y. 7 d a ys  a  we e k. If you fe e l like  you ne e d  to  
s p e a k with  a  c lin ic ia n  now a nd  c a nnot  wa it  to  b ook a n  a p p oin tm e nt , c on ta c t  Sp ring  He a lth  us ing  the  in form a t ion  
lis te d  b e low. Sup p ort  is  a va ila b le  whe n  you ne e d  im m e d ia te  a s s is ta nc e , life - th re a te n ing  or not .

If you or s om e one  you know is  a t  ris k of d a ng e r, c a ll loc a l e m e rg e nc y s e rvic e s  im m e d ia te ly.

● Spring Health Crisis Support:

● Fre e  Phone : Se e  a p p e nd ix p a g e  for loc a l num b e r

● Dire c t  Dia l: Se e  a p p e nd ix p a g e  for loc a l num b e r

● Ava ila b le  2 4 /7

How do I get started with a therapist?
Vis it  g ra n ite .s p ring he a lth .c om , e n te r the  c od e  p rovid e d  b y your e m p loye r, a nd  s e le c t  your loc a t ion . Onc e  you’ve  
d ia le d  the  num b e r p rovid e d , a  c lin ic ia n  will a s k you a  fe w  s hort  q ue s t ions  a b out  how you’re  d oing , a s  we ll a s  a s k 
if you ha ve  a ny s p e c ific  p re fe re nc e s  s urround ing  a  the ra p is t . With in  3  b us ine s s  d a ys , you will he a r b a c k from  the  
c lin ic ia n  with  c on ta c t  in form a t ion  for a  the ra p is t  w ith  whom  you c a n  b e g in  b ooking  a p p oin tm e nts .

I already have a provider I’m happy with, do I have to switch?
You d o not  ne e d  to  s witc h  to  a  ne w p rovid e r. You’re  we lc om e  to  us e  Sp ring  He a lth  a s  a d d it iona l g uid a nc e  to  
b e t te r in form  your c urre n t  t re a tm e nt .

What language will the therapist speak?
The  the ra p is t  w ill s p e a k your la ng ua g e - you s hould  m a ke  it  c le a r to  the  c lin ic ia n  d uring  your in it ia l c a ll if you ha ve  
a ny s p e c ific  la ng ua g e  re q uire m e nts .

Where is the therapist located?
While  the  top  p riority is  find ing  a  the ra p is t  who s p e a ks  your la ng ua g e , we  a ls o  t ry to  e ns ure  the  the ra p is t  is  in  
your re g ion  for b e t te r a lig nm e nt  of s c he d ule s  a nd  to  e ns ure  c ultura l c om p e te nc y. Mos t  s e s s ions  a re  p e rform e d  
re m ote ly via  vid e o c ha t , b ut  if you’d  like  a n  in - p e rs on  the ra p y s e s s ion , p le a s e  ind ic a te  th is  to  your c lin ic ia n  d uring  
the  in ta ke  c a ll.

Where can I find the code to access services?
Your HR, p e op le , or b e ne fit s  te a m  s hould  ha ve  p rovid e d  th is  in  a ny in it ia l c om m unic a t ions  you’ve  re c e ive d  a b out  
your Sp ring  He a lth  b e ne fit . For a d d it iona l a s s is ta nc e , p le a s e  c on ta c t : c a re te a m @s p ring he a lth .c om .
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Spring Health phone numbers by country
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Free phone Direct dial

Guam n/a +351 2 1454 2186

g ra n ite ..s p ring he a lth .c om
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