Your Care. Your Options.

GRMC is no longer a participating TakeCare provider effective September 9, 2026.

TakeCare is committed to helping you maintain access to quality care with clear guidance
and practical support.

Q Alternative Off-Island Care 0 Alternative On-Island Care 0 Staying with GRMC

If the specialty you need is not We'll help guide you to an available, If you choose to continue with GRMC,
available on Guam, we can help trusted specialist or provider on Guam. we'll work with you to understand your
coordinate approved care through our options and coordinate care, subject to

growing Asia provider network. your plan and applicable requirements.



@ TakeCare Option A - Alternative Off-Island Care

Your TakeCare Off-Island Medical Travel Benefit may provide access to specialized care in the
Philippines, South Korea, and Taiwan.

For approved services, care may be covered at °0 out-of-pocket cost to you. This coordinated VIP
care experience is designed to simplify each step and provide peace of mind.

100% Covered Approved Care Personalized Travel Coordination
Approved medical treatments are covered with $0 co-payments and Our team helps coordinate round-trip airfare and travel details.
*0 co-insurance. When eligible, airfare for an approved travel companion may

also be included.

Comfortable, Seamless Arrangements Dedicated VIP Concierge Support
Covered hotel lodging and ground transportation between the A hospital concierge team can assist with paperwork, check-ins,
airport, hotel, and hospital are coordinated for you. hospital processes, and serve as your point of contact.

Whether you need advanced therapies or major orthopedic, cardiac, or spinal surgery, TakeCare can help coordinate a supported care journey.

Subject to change. Revised 09/07/2026



© TakeCare

Option B - Alternative On-Island Care

When an appropriate specialist is available on Guam, TakeCare can help coordinate your care.

How TakeCare Can Help
TakeCare will coordinate care with our trusted partner specialists on-island.
Specialty services Specialty services Specialty services
* Behavioral Health o Surgery * Orthopedics
e Cardiology e Urology e Otolaryngology (ENT)
* Jermatology * 0B/GYN * Pain Management
e Endocrinology e Oncology (medical) e Perinatology
* Geriatrics e Oncology (radiation) e Podiatry
* Nephrology * (Jphthalmology * Pulmonology

* Neurology * Oral/Maxillofacial Surgery * Sleep Medicine



@ TakeCare

A TanHoldings Company

Option B - Alternative On-Island Care

When an appropriate specialist is available on Guam, TakeCare can help coordinate your care.

Cardiology/Cardiac Rehab

Deidre Anastas
Pacific Cardology Consultants Yoichi Inaba
Juan Quiros
Endocrinology
American Medical Center Erika Alford
Todu Guam Frederick Niegos
Gastroenterology
Guam Memorial Hospital |Paul MunaAguon
Hematology/Oncology

FHP

|SamirAmbrale

Radiation Oncology Treatment

Island Cancer Center

IAri Katerelos

Orthopedics

Hafa Adai Specialist Group IGlenn Cunningham
Pain Management

AC Micro [ Hyo Ji
Podiatry

Guam Foot Clinic Noel Silan

Marianas Foot Care TeresaAnn Borja
Pulmonology

GMH IJoleen Aguon
Speech Therapy

MDX Imaging Center ISibyl Crisostomo
Sports Medicine

American Medical Center | Luis Cruz
General Surgery / Anesthesia

Guam Radiology Consultants Michael Cruz

Christian Eusebio

Island Surgical Center s
American Medical Center John Fegurgur
Guam Surgical Group Ronald Kobayashi

Infectious Disease
Adult Health Care Clinic | Edgar Magcalas
Neurology
The Neurology Clinic IRamel Carlos
Physical Therapy
TasiAnn Ada
Cilstim Fifi s Gabrielle Lagutang
Ryan Claros
Eric Redona

Glynis Grace Almonte Salas

Hafa Adai Specialist Group

Alexandra Leon Guerrero

Daniel Medina

Kia Rahmani

NewGen Physical Therapy Giifin Blenavides
Leonard Campos
Julienne Duenas
SOAR Physical Therapy Erin Ryan

Beatriz Sunderland-White

Jordan Tingson

Active Life Chiropractic and Physical Therapy
Premise Health Employer Solutions

Mary Ann Sibug Honculada
Shannon O'connor

Subject to change. Revised 09/07/2026



© TakeCare Option C - Staying with GRMC

If you choose GRMC, TakeCare will work with you to understand your options and coordinate care.

Emergency Care
You may use GRMC for emergency care. Notify TakeCare within 48 hours of receiving emergency care. No prior
authorization is required for emergency care; applicable plan member cost-sharing applies.

Ongoing or Upcoming Care
If you are currently receiving ongoing care or have an upcoming appointment at GRMC, you may possibly be able to
continue care. Speak with your Account Executive or TakeCare Customer Service to discuss your options.

Elective Care
For elective/non-emergency services at GRMC, you must complete the required elective form through TakeCare first.
TakeCare will review your request and help coordinate next steps.

Questions or need help? Guam (671) 647-3526  Toll-Free 1(877) 757-6418  customerservice@takecareasia.com
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